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What is Trumpet Ratings? 
Trumpet Ratings® is a constantly growing 

online hub of authenticated customer ratings 

and reviews for multi-unit businesses across 

restaurant, retail, and service categories. 

Drawing on a high volume of validated 

customer feedback collected through 

customer experience measurement surveys 

and SurveyMini®— SMG’s location-based 

mobile research app —Trumpet Ratings shows 

a positive, accurate view of the customer 

experience and lets your customers tell other 

consumers what it’s really like to experience 

your brand at the location level.  

Improve search results

Google describes the moment 

consumers search your category as 

the “Zero Moment of Truth.” That’s because 

they aren’t just searching — they’re looking 

to buy. Trumpet Ratings helps you show up 

when it matters most by leveraging backlinks, 

structured data, and keywords to establish 

authority as a source for inbound links. You can 

learn more about how that all works on page 

2, but the bottom line is this: Trumpet Ratings 

helps you get to the top of the list.  

Play offense with reviews

When you invite customers to voice 

their opinions, you’re no longer 

playing defense when it comes to reviews. 

Instead, you can stand behind ratings you 

know are authentic because they come from 

either SurveyMini or your brand’s customer 

experience measurement survey. And as more 

SMG clients engage with Trumpet Ratings, 

there’s no question trumpetratings.com 

will have the highest volume of ratings and 

reviews anywhere on the web. That means 

consumers will find an accurate view of your 

brand from a representative cross-section of 

your customer base — not just the extremely 

positive or negative feedback that’s often 

found on ratings sites. 

Promote consumer transparency 

throughout the system

By displaying your customer experience 

performance publicly—down to the 

location level and even to the individual 

customer review—the entire organization 

will be motivated by the power of consumer 

transparency. It’s the clearest path to consistent, 

customer-focused experiences across the 

brand. And, when you start the conversation 

with your customers, you’re able to build the 

trust that leads to more loyal customers. 

More than ever, consumers are reading online reviews to make 

informed purchase decisions. But are they getting reliable 

information about your brand? And do you even show up  

when they search your category? Most ratings and reviews 

websites favor independents, and there’s no way of knowing  

if the feedback is coming from actual customers. That’s why  

SMG created trumpetratings.com — to help brands boost their 

online presence and give consumers information they can trust.

Trumpet Ratings® 
is a ratings and reviews 

site that provides 

authenticated feedback 

from real customers, 

helping brands improve 

search results, play 

offense with reviews, 

and promote consumer 

transparency throughout 

the system.

Trumpet Ratings® 
Real customers. Authentic reviews.®
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Trumpet Ratings uses authenticated customer feedback to boost  

your online presence and help you get the word out on the day- 

to-day service you’re providing. As part of SMG’s Social CX offering,  

it’s just one more way we help brands build better customer  

connections across touchpoints.  

To learn more about how Trumpet Ratings helps  
you leverage consumer advocacy and drive SEO,  
visit smg.com/contactus. 

 Augmenting your existing SEO strategy —

Obviously, search terms still matter quite 

a bit when it comes to results showing up. 

SMG aligns the capabilities of Trumpet 

Ratings with your existing SEO efforts by 

adding custom key words not only within 

your segment, but also specific to your 

brand’s strategy. By applying key words 

and metadata to your brand and location 

pages on trumpetratings.com, which contain 

backlinks to your store location pages, 

Trumpet Ratings strengthens your off-site 

SEO strategy. 

Show location-specific customer  
comments on individual homepages

Trumpet Ratings helps you drive  

SEO in three big ways:

 Creating and leveraging a web of backlinks —

The more links you have pointing back  

to your website, the better you’ll do when 

it comes to search. Having a listing on 

trumpetratings.com for each individual 

location goes a long way, but it’s not just 

about quantity — it’s also about quality. 

 That’s why SMG clients have the option  

of adding an embedded application— 

or widget — to an individual location’s 

homepage, the brand’s website, or  

both. Trumpet Ratings pushes customers’  

open-ended comments from your surveys  

to the widget, allowing you to give 

consumers the information they’re  

seeking while also driving traffic to and  

from trumpetratings.com, establishing  

it as a reputable source for backlinks. 

 Integrating structured data — Search 

engines display a website’s content in 

their search results more prominently 

and clearly if the content is structured 

according to the search engine’s 

guidelines. Trumpet Ratings structures 

your information accordingly,  

so when consumers search your 

category, your locations will appear  

in the results with a review snippet,  

along with store hours.

Enhance your SEO strategy 
with Trumpet Ratings


